The proportion of the tertiary industry is increasing in the developed nations. Not only in service business but also in all industry including the manufacturing industry, offering service value has come to occupy important position in economic activities. Under such trend of service economics, it is required to find service value and to create service business model continually and systematically. We expect that an approach harmonizing systems engineering and knowledge management is effective for this purpose. This paper shows the possibility of our new idea through reporting a panel discussion in the study meeting related to trans-disciplinary science and technology. 

